loyalty rewards

THE SPA ¢ at BEDFORD LODGE HOTEL

Spa Loyalty Reward Scheme
Terms and Conditions
e Receive 3 points for every £1.00 spent on Spa Days, Spa Breaks, Treatments &

Products.
e 1 point is worth 1p to spend on Spa Days, Spa Breaks, Treatments & Products.
e Points do not apply to gift vouchers, food or drink purchases at The Spa.
e Points have no cash value and are non-exchangeable or transferable.

e Points cannot be used in a part payment towards any product or service. Point

payments must cover the purchase of a product or service in full.

e The Spa will automatically keep account of points earned per customer, no physical

card will be issued.

e The Spa reserves the right to ask for personal identification when spending points.

e Points can not be earned from previous spa purchases and are valid from Monday
15t October 2018.

e The Spa will run periodic points offers. All offers are subject to availability and are at
The Spa’s discretion.

e The Spa reserve the rights to cancel, withdraw or alter the loyalty rewards scheme at

any time without prior notice.



